Luisa L. Lancetti Wireless Begulatory Affairs
Vice President 401 9th Sweet, NW, Suite 400
Washington, DC 20004
Voice 202 585 1923
Fax 202 585 1892

March 3, 2005

Via Electronic Submission

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W., Room TW-A325
Washington, D.C. 20554

Re:  Ex Parte Communication
In the Matter of National Association of State Utility Consumer Advocates
Petition for Declaratory Ruling Regarding Truth-in-Billing and Billing Format —
CG Docket No. 04-208; and Truth-in-Billing and Billing Format -- CC Docket
No. 98-170

Dear Ms. Dortch:

On March 1, 2005, Sprint and T-Mobile met with Commissioner Abernathy and John
Branscome to discuss possible Commission action on the National Association of State Utility
Consumer Advocates’ Petition for Declaratory Ruling (NASUCA Petition). During the meeting,
Sprint presented its view that competition, not regulation, is the most effective means of shaping
the behavior of carriers and responding to the needs of consumers. Sprint noted that its
successful “Fair and Flexible” rate plan is an example of the creative market responses wireless
carriers pursue to meet their customers’ wishes.

Attached to this letter is a copy of the marketing materials outlining the terms of Sprint’s
“Fair and Flexible” rate plan. Among other things, the Commission should note that Sprint
discloses its surcharges to potential customers in conjunction with its voice offerings as
demonstrated in this advertising collateral. Also attached is an ex parte filed on December 16,
2004, which attaches a then-current representative invoice for Sprint wireless services. Sprint
labels its surcharges and affirmatively states that these surcharges are neither taxes nor
government-mandated assessments.
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Pursuant to Section 1.1206 of the Commission’s rules, this letter is being electronically
filed with your office. Please associate this letter with the file in the above referenced
proceedings.

Respectfully submitted,

Attachment

cc:  Commissioner Kathleen Abernathy
John Branscome



Sprint PCS Better Wireless Guarantee

Sprint is committed to ensuring your satisfaction with the network,
your service plan and phone.

Sprint PCS 14-Day Risk-Free Guarantee

Try Sprint PCS risk free for 14 days.* If you're not completely
satisfied with the Sprint Nationwide PCS Network, your Service or
Phone, you can return your phone and you'll onfy be charged
based on your actual usage during this 14-day period.

§print PCS Right Plan Promise

If you'ré within the first three months of your contract, you can
change your plan to a plan with an equal term without having to
renew your contract.

Sprint PCS New For You™ Upgrade Program

Once your phone has been in service for 18 months, you may be
gligible for up to $150 off select new phones via mail-in rebate. See
a Sprint Communications Consultant for details. '

12-Month Phone Limited Warranty
With each new phone, you get a 12-month fimited warranty. See
your phone’s manual for more details.

*30 days for California residents.

For more information, visit a Sprint Store, one of our select
Sprint PCS wireless retailers, visit our Web site at
www.sprintpes.com or call us at 1-800-480-4PCS(4727).
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Welcome

Sprint has plans designed for the way you use your phone.

These plans automatically adjust every month so you can
talk all you want and never pay unfair overages.

These plans let you choose a set number of Anytime Minutes
to use every month for nationwide or local calling.

Sprint PCS Vision®™

Innovative ServiCes ..ot 1
* SMS Text Messaging
* Sprint PCS Ready Link™

* Sprint PCS Vision for Sprint PCS Connection Cards™

Additional Options and Services
* Sprint PCS International™
* Roadside Rescue
* Sprint PCS Voice Command®"
* Sprint PCS Clear Pay®™

Expanded Voice Coverage Map
* Sprint PCS Free & Clear America™ and
Sprint PCS Fair & Flexible America®™ coverage map



Sprint PCS Fair & Fl exible"Plans

These plans protect you from unfair overages.

All Sprint PCS Fair & Flexible Plans include:

* Coverage on the Sprint Nationwide PCS Network
reaching more than 240 million people.
Adjustable Anytime Minutes

Unlimited Night & Weekend Minutes

Nationwide Long Distance. Every Minute. Every Day.
Call Waiting

Numeric Paging

Voicemail

Three-Way Calling

Caller ID

Call Forwarding $.10 a minute

The plan that protects you from unfair overages.
340 or more

Cost for 100
-extra minutes

$10 or less

Why you pay less with Sprint.

With other plans, when you go over your minutes, you have

to pay big, unfair averages. The Sprint PCS Fair & Flexible Plan
automatically adds extra minutes before you go over.

And, when you talk less, you pay less.

*Savings comparison hased on 300 Anytime Minute plans from other carviers with overage charges of
$.40 or $.45 per minute—base monthly charge will vary by carrier.

Unlimited Sprint PCS to PCS Calling™

Make unlimited calls directly between Sprint PCS
Phones on the Sprint Nationwide PCS Network
without using your service plan minutes.

$5/mo.

. , . Mon. - Thurs. 7pm - 7am
Nights & Weekends starting at 7pm: Fri. - Mon. 7pm - 7am

Niahts & Weekends starting at Som: Mon. - Thurs. 9pm - 7Tam
ights & Weekends starting at 9pm Fri. - Mon, $prm - 7am

xibl

Option 1 for Casual Usage - starting at $35

0-300 $35/mo.

$45/mu.
301-500

$40/mo. - $40/mo.
$5 for every 100 minutes

Above 500, additional Anytime Minutes are only $.10 each.

Option 2 for Medium Usage - starting at $50

0-700 sﬁﬂlma
701-1700
Above 1700, additional Anytime Minutes are only $.05 each.

$55/ma. $55/mov

$5 for every 100 minutes

$50/mm

Option 3 for Heavy Usage - starting at $100

0-2000
2001-3000
Above 3000, additional Anytime Minutes are only $.05 each.

$1 1 U/mo‘

31 05%/mo. $1 05/mo.
$10 for every 200 minutes

$100/mo.

Service Plan Details
* Atwo-year Sprint PCS Advantage Agreement is required.

* Prices exclude Sprint surcharges of $.65, a USF charge or other
fees which may vary by market.

* Except with Sprint PCS Fair & Flexible America, domestic
off-network roaming calls are $.50 minute with an extra $.25 per
minute long-distance charge where applicable.



Sprint PCS Fair & Flexib [e”Plans for Families

These plans protect your family from unfair overages.

All Sprint PCS Fair & Flexible Plans
for Families include:

« Coverage on the Sprint Nationwide PCS Network
reaching more than 240 million people.

* Two lines of service

* Unlimited Sprint PCS to PCS Calling

* Unlimited Night & Weekend Minutes

» Nationwide Long Distance. Every Minute. Every Day.
« Call Waiting

* Numeric Paging

* Voicemail

* Three-Way Calling

* Caller 1D

« Call Forwarding $.10 a minute

Service Plan Details

* Atwo-year Sprint PCS Advantage Agreement is required
for all lines.

* Prices exclude Sprint surcharges of $.65, a USF charge or
other fees which may vary by market.

* Except with Sprint PCS Fair & Flexible America, domestic
off-network roaming calls are $.50 per minute with an extra
$.25 per minute tong-distance charge where applicable.

* Lines 2-5 provided through Sprint PCS Add-a-Phone.

Pay No Activation Fees for Additional Lines

Activate up to four additional lines on your account and
receive a $36 service credit for each line. That's a savings
of up to $144. Available with in-store purchase and
activation only.

. . . Mon. - Thurs. 7pm - Tam
Nights & Weekends starting at 7pm: Fri. - Mon, 7prm - 7am

: : . Mon. - Thurs. 9pm - 7am
Nights & Weekends starting at 9pm: P
ights & Weekends starting at 9pm Fr.- Mon. Spm - Tam

Ey
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These plans protect your family in two ways:

* You don't pay unfair overages.
We automatically add extra minutes to your plans when
your family needs them.

¢ Unlimited Sprint PCS to PCS Calling®™ is included.
You can make unlimited calls directly between Sprint PCS
Phanes on the Sprint Nationwide PCS Network without
using your valuable service plan minutes.

Option 1 for Families with Casual Usage
Share the minutes on 2 lines starting at $70

0-800 $3ﬂlmo, $75/ ma. $75/mo. $70/mo.

801-1200 $5 for every 100 minutes
1201-2000 $5 for every 200 minutes

Above 2000, additional Anytime Minutes are only $.05 each.

Lines 3-5 are just $10 more per month

Option 2 for Families with Heavier Usage
Share the minutes on 2 lines starting at $125

0-2500 $1 35/mo. s1 3W/mo. $1 30/mo. $1 25/me.

2501-3500 $10 for every 200 minutes

Above 3500, additional Anytime Minutes are only $.05 each.
Lines 3-5 are just $10 more per month




Sprint PCS Free & Clear"Plans

Choose a set number of Anytime Minutes to use every month for Nationwide or Local Calling.

All Sprint PCS Free & Clear Plans include:

* Coverage on the Sprint Nationwide PCS Network reaching Nights & Weekends starting at 7pm: M,O”- - Thurs. 7pm - 7am
more than 240 million people. Fri. - Mon. 7pm - Tam

* Unlimited Night & Weekend Minutes . . . Mon. - Thurs. 9pm - 7am
Nights & Weekends starting at 9pm: p
+ Nationwide Long Distance. Every Minute. Every Day. 'ghs & YeeKents staring &t spm Fri. - Mon. 9pm - 7Tam

+ Call Waiting * Three-Way Calling
* Numeric Paging o Caller ID
« Voicemail + Call Ferwarding $.10 a minute
Anytime Minut 300 500 700 1100 1400 2000 3500 4500 6000

$45/rna. $50/m0. $60/m0. $75/mo. $90/m0. $HO/mu. $]45/m0. $170/m0. $185/m0.

$40/mn. $45lmo. $55/m0. $70/mo. $85/m0. $]05/m0, $140/mn. $]65/mo. $180/mo.

$40/mo. $45/mo. $55/mo. $70/m0. $85/m0. $105/m0. $140/m0. $165/m0. $180/mu

$35/m0, $40/m0, $50/m0. $65/m0, $80/mn. $100/m0. $135/m0. $]60/mo. $175/mo.

Additional minutes are $.40 each. Off-network roaming

calls are $.50 per minute with an extra $.25 per minute Featured Add-ons
-di h . . .
long-distance charge Sprint PCS to PCS Calling
Unlimited calling between Sprint PCS Phones on the §5/mo.
Sprint Nationwide PCS Network.
Local Calling Share your minutes
: -wide™ PI Add up to four additional lines with Sprint PCS $20/mo.
Sprint PCS Free & Clear Area-wide™ Plan Add-a-Phone and get Unlimited Sprint PCS to PCS cach line
. . Calling* Available on plans with 500 or more
Anytime Minutes 1000 Anytime Minutes.
- Nights Starting at 7pm $50/mo. Sprint PCS Add-a-Phone is included on the second line
N : on Sprint PCS Free & Clear Plans with 2000 or more
Nights Starting at 9pm $45mo. Anytime Minutes,

Additional minutes and calls outside your iocal calling . :
area and off-network roaming calls are $.50 per minute. Service Plan Detals S .
See mapping brochure for information about your local * Atwo-year Sprint PCS Advantage Agreement is required for Nights
calling area. starting at 7pm and Sprint PCS Add-a-Phone options. A one-year
Sprint PCS Advantage Agreement required for all other lines.

* Prices exclude Sprint surcharges of $.65, a USF charge or other fees
which may vary by market.

+ Service plans can be selected on a month-to-month basis for $10 a month.
Not available with services that require a two-year Sprint PCS
Advantage Agreement.
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Sprint PCS Vision®

It's amazing what you can see and hear. Sprint PCS Vision brings you
innovative services that are easy to use.

Sprint PCS Vision Premium Pack - $15/mo. | $5/mo.
Includes unlimited Sprint PCS Vision access : .
{including email, instant messaging, and

. Web access), 100 SMS Messages, and up

- 10 $10 credit per month for premium downloads.

{Games, ngers Screen Savers, etc. )

Spnm PCS Vision Pictures Pack . $15/mo. = $5/mo.
Includes unlimited Sprint PCS Picture Mail ¥ :
Sprint PCS Vision access {including email, instant |
messaging, and Web access), 100 SMS Messages
and up to $5 credit per month for premium :
downloads (Games, Rlngers Screen Savers etc. )

I

Weh

: Sprmt PCS Vlsmn Picture Pack + .@ , ;
; Sprmt PCS Video Mail - $20/mo.  $10/mo.

Sprint PCS Vision Multlmedla Pack - $25/mo. ~ $15/mo.
includes Sprint TV access, Sprint PCS Vision :

. access, (including email, instant messaging, and

. Web access), 100 SMS Messages, unlimited ,

i Sprint PCS Picture Mailand Sprint PCS Video Mail. :

Additional SMS Messages $.10 each

For more detailed information on the services of
Sprint PCS Vision, please see the Sprint PCS Vision Brochure.

Ringers

Try any Sprint PCS Vision Pack
FREE for the first two months.
After two months, pay the regular monthly charge.

Fiultimedia

All prices exclude taxes and Sprint Surcharges.

sy
St
el



Innovative Services

Send and receive SMS Text Messages and SMS Voice Messages
instantly across the room or across the country {requires an SMS
text and/or Voice Sprint PCS® Phone). :

For messages sent or received:
With a Sprint PCS Vision Pack

 Unlimited Messages $5/mo.

100 Messages mcluded

Addmonal Messages $ 10/message
Without a Sprint PCS Vision Pack

Unlimited Messages $10/mo.

100 Messages - $5/mo.

CasuaI/Addmonal Messages $ 10/message

Send SMS Messages FREE for the first twe months.
After two months, pay the regular monthly charge.

{1,,

Sprint PCS Ready Link lets you enjoy quick, two-way,
“walkie-talkie-style” communication across the enhanced
Sprint Nationwide PCS Network. Make unlimited Sprint PCS Ready Link
calls to other Sprint PCS Ready Link users.

Fach
Primary Line  Shared Line
Sprmt PCS Ready Link $10/mo. = $10/mo.

+ Sprmt PCS V|s|on Premlum Pack $20/mo. $1 5/mo.
+ Sprmt PCS Vlsmn Plctures Pack $20/mo. $15/m0

+ Sprint PCS Vision Pictures Pack $25/mo. $20/m0
+ Video Mail

+Sprmt PCS VISIOH Multlmedla Pack $30/mo. $25/mo.

Try Sprint PCS Ready Link FREE
for the first two months.
After two months, pay the regular monthly charge.

Sprint PCS Vision for Sprint PCS

Connection Cards™
Sprint PCS Vision for Sprint PCS Connection Cards™ is perfect
for business people who use laptops or PDAs

M8 I .
_ somB_ 85
300 MB | 1§80

Additional data usage is $.002 per kilobyte and a one-year Sprint PCS
Advantage Agreeement is required.

* Unlimited usage available for the first three months - after three
months, use the MB included in your plan.

Voice calls made on Sprint PCS Connection Cards with voice capability
will incur a charge of $.20 per minute.

The above plans are also available as attachable options for use with
phones and devices used as a wireless modem.

All prices exclude taxes and Sprint Surcharges.
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Sprint PCS Total Equipment Protection $5/mo.
Total Equipment Protection gives you the combined coverage
offered by the Sprint PCS Equipment Replacement Program and
the Sprint PCS Enhanced Warranty Program in one complete
package. Your Sprint PCS Phone or Device is insured against loss,
theft or accidental damage and covered for mechanical or
electrical problems. You'll be able to have a replacement in your
hand quickly, so you can stay in touch with those you care about.

Sprint PCS Total Equipment Protection is your best equipment

protection value. However, you may sign up separately for

Sprint PCS Equipment Replacement Program for $4 per month or

Sprint PCS Enhanced Warranty Program for $2 per month.
Additional terms apply - ask for details.

Sprint PCS International® $4/mo.
Take advantage of low per-minute international calling

rates to countries around the world anytime while on the
Sprint Nationwide PCS Network, including:

* Mexico for $.09 a minute

UK for $.06 a minute

* France, Germany, Spain, ltaly and Japan for $.07 a minute

+ South Korea for $.08 a minute

+ Canada for $.20 a minute

Sprint PCS Call Canada™ $7/mo.
All the low per-minute rates included in Sprint PCS International.
Plus, call to anywhere in Canada anytime for $.09 a minute while
on the Sprint Nationwide PCS Network.

For a list of countries included in these calling options, visit
¢ www.sprint.com/pesinternationalrates. When calling outside the
- U.S.to other wireless devices, a mobile termination fee may apply.

Balance Notification daily - $3/mo.
. Automatically receive account balance weekly - $2/mo. ‘
¢ updates sent directly to your Sprint PCS Phone as a text message. |

Roadside Rescue $4/mo.

Getroadside assistance 24 hours a day, 7 days a week, anywhere

in the U.S., Puerto Rico, the U.S. Virgin Islands and Canada. And

now, with select Sprint PCS Phones, Roadside Rescue can use

precision location services to quickly and accurately route

roadside assistance to you when you need it most, giving you
peace of mind when you drive.

Sprint PCS Voice Command®™ $5/mo.
Dial with your voice on any Sprint PCS Phone. You can
store up to 2,500 numbers.,

Try Roadside Rescue or Sprint PCS Veice Command
FREE for the first two months.
After two months, pay the regular monthly charge.

All prices exclude taxes and Sprint Surcharges. Service plan attachable options and
stated prices subject to change if not selected by 4/9/05.

Sprint PCS Clear Pay™
The Sprint PCS Clear Pay Program is different from other
wireless competitors’ prepaid plans and their high prepaid rates.
Sprint offers you these advantages: you can choose any
Sprint PCS Phone, you can select any Sprint PCS Service Plan
and you have six easy ways to pay your invaice.

- a transaction fee applies to certain payment methods.

A limit on your account
When you participate in the Sprint PCS Clear Pay Program, your
account has a spending limit.

Exceeding your preset limit ,

If you exceed your limit or your account falls out of good standing: |

» Service may be disconnected.

» Service will remain interrupted until the past-due balance
and/or amount over the limit is paid and posted to your account

Sprint PCS Directory Assistance $1.25/call
Just dial 411 anywhere on the Sprint Nationwide PGS~ Plus airime
Network to access a variety of convenient services. Get phone
numbers, driving directions, show times, restaurant reservations
and more. You can receive up to three requests per call and be
automatically connected at no additional charge. And now, the
operator can use precision location services to give you turn-by-
turn driving directions to your desired location with select

Sprint PCS Phones.

Sprint Unlimited at Home®™ $15/mo.**
This low monthly rate allows for unlimited domestic
long-distance calling from your home phone on:

* State-to-state calls

* In-state calls

* Local toll calls (where available)

Save even more money with Sprint Unlimited at Home with
International Calling for $18 per month. Get the same great
benefits of Sprint Unlimited at Home, plus get discounted per-
minute rates on international calls.

Sprint 50 at Home™"**

Sign up for Sprint 50 at Home®™ on your home phone, and you'll ‘
receive up to 50 Bonus Minutes of domestic long-distance calling— |
every month! These minutes may be used on in-state, state-to-state |
and local toll calls {where available) 24 hours a day, 7 days a week.
For additional minutes, you'll pay only $.07 a minute anytime on the
state-to-state residential long-distance calls. You are eligible for this
plan for as long as you remain a customer of both Sprint PCS
Service and Sprint Long Distance. You can also get great, low
per-minute rates on international calls — with all the henefits of
Sprint 50 at Home long distance — when you choose Sprint 50 at
Home with Internatioan! Savings for $3 per month.

**Prices exclude taxes and surcharges {including a Carrier Universal Service
charge of 8.9% which may vary by month and Carrier Cost Recovery surcharge of
$.99 and certain in-state surcharges),




Expanded Voice Coverage Map

With expanded voice coverage, Sprint PCS Fair & Flexible America™

and Sprint PCS Free & Clear America®reachmore than 280 million people.
Make or receive calls throughout the country using yourdual-ba nd phone, with no additional

charges for roaming or long-distance.

Map sets forth approximate service areas for outdoor coverage and is
not a guarantee of service availability. Actual coverage, quality and
availability of coverage may vary based on network problems, signal
strength, your equipment, terrain, structures, weather and other
limitations or conditions.

Map does not depict digital coverage available with our service plans.
See mapping brochure and other in-store materials for complete
coverage information available with this and other service plans and
for Sprint PCS Vision.

For coverage information on Sprint PCS Fair & Flexible America and
Sprint PCS Free & Clear America with a digital dual-band phone, see
your local Service Area Guide. Digital Dual-Band phones: Sprint PCS
Vision Phone VI-5225 by LG®, Sprint PCS Vision Smart Device Treo 600"
by palmOne, Treo 650" by palmOne, PPC-6600, PPC-6601, i600 by
Samsung® and RIM Blackberry® 7750.

“+Galveston

Tal
ew Orleans
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SPRINT PCS ADVANTAGE AGREEMENT

The Sprint PCS Advantage Agreement ("Agreement”}is your Agreement for Sprint PCS
Service and includes the terms of your service plan and the most recent Sprint PCS Terms
and Conditions of Service {"Ts and Cs”) — carefully read these terms which include,
among other things, a MANDATORY ARBITRATION of disputes provision. A copy of the Ts
and Cs comes with your phone, and is also available at Sprint Stores, www.sprintpcs.com,
or through our Customer Service Solutions department.

Term Agreements: If your Agreement requires you to keep a phone active/maintain a line of
service for a minimum Term, the Term begins on the phone activation date; for customers
changing service plans, the Term begins when the new service planis selected. You may
terminate any line of service before its Term ends by calling *2, however you will be
responsible for an EARLY TERMINATION FEE of $150{"Fee"} for each line of service
terminated early. You do not have to pay the Fee if you terminate under our return policy or
where the Ts and Cs allow you to do so without the Fee. Payment of the Fee does not
satisfy other outstanding obligations owed to us, including maintaining Term Commitments
on other lings of service, or service or equipment-related charges.

Service Provisions: Service plans, customizable/upgrade options and special offers are
available from 1/13/05 to 4/%/05, and may not he available everywhere or combinable with
certain other promotions/options. Coverage is not available everywhere. See our mapping
brochure for approximate outdoor coverage information. Plans are subject to credit
approval. Taxes, surcharges {including a USF charge which may change monthly - 245%
as of the print date of this brochure — and cost recovery fees of $.80) or ather fees which
vary by market, notincluded. Surcharges and fees are not taxes or government required
charges. Call 1-866-770-66%0 for the up-to-date amount of the USF charge and information
on cost recovery charges. A non-refundable $36 phone activation fee applies to new
activations, certain service plan changes or upgrades of equipment. A deposit of up to $500
may be required to establish service. Service requires a phone compatible with our
network. Monthly service charges are not refundable if service is terminated before your
hilling cycle ends.

Basic Services: All phone usage, including incoming and outgoing calls, incur charges.
Unused plan minutes do not carry forward. Except with certain plans, included plan
minutes are not good for local or long-distance off-network roaming calls. International
roaming rates will vary. On a call that crosses time periods, minutes are deducted or
charged based on the call start time, Calls are rounded up to the next whole minute.
Sprint PCS to PCS Calling is only available on calls placed directly between separate
Sprint PCS Phones (not through Voicemail, Directory Assistance or other indirect methods)
while each are on the Sprint Nationwide PCS Network.

Sprint PCS Vision Services: Services require a Sprint PCS Vision Phone or device and are
not available while roaming off the Sprint Nationwide PCS Network. Data usage is
calculated on a per kilobyte basis and is rounded up to the next whole kilobyte. Rounding
occurs at the end of each session or each clock hour and, at that ime, we will deduct
accumulated data usage from your plan, or assess overage or casual usage charges. You
are responsible for all data activity from and to your phone/device, regardless of who
initiates the activity. Estimates of data usage will vary from actual use. In certain instances,
we may delete premium and non-premium items downloaded to available storage areas
e.g., personal vault), including any pictures, games, ringers or screen savers. Your invoice
will not separately identify the number of kilobytes attributable to your use of specific sites,
sessions or services used. Premium Services {games, ringers, etc.} priced separately.
PROMOTIONS, OPTIONS AND GTHER PROVISIONS

Sprint PCS Vision: Not available where use is in connection with server devices or host
computer applications, other systems that drive continuous heavy traffic or data sessions,
or as substitutes for private fines or frame relay connections. Sprint PCS Vision Packs are
not available: (1) with any other device used in connection with a computer or PDA -
including phones, smart phones or other devices used with connection kits or similar
phone-to-computer/PDA accessories; and {2) with Bluetooth Sprint PCS Vision Phones
used as a modem in connection with other devices. Sprint reserves the right to deny or to
terminate service without notice for any misuse. Credits for Premium Services do not carry
forward and are not available for use with all services.

4 ¢ Roaming-Included Plans: Not available with single-band or digital mode only phones, or to
* &8 customers residing in an area not covered by the Sprint Nationwide PCS Network, Sprint

may terminate service if a majority of minutes in a given month are used while roaming off
the Sprint Nationwide PCS Network. International calling including in Canada & Mexico,
notincluded. Usage in Expanded Voice Coverage areas may, in some instances, he
invoiced after 30-60 days. When calling from Expanded Voice Coverage Areas: {a)

Sprint PCS Vision and Sprint PCS to PCS Calling services are not available; and (b) certain
calling features {Voicemail, Caller 1D, Call Waiting, etc.} may not work.

Sprint PCS Add-a-Phone: Requires a minimum two-year Term agreement for each
phonefline of service added {"Secondary Ling”). The first phone activated on the service

plan {"Primary Line") and Secondary Lines may have different Term commitment end dates.

If the Primary Line on the account is terminated prior to the expiration of the Term of any
Secondary Line, a Secondary Line must move to the Primary Line position.

Sprint PCS Voice Command: Not available while roaming off the Sprint Nationwide

PCS Network. Calls to 911 or similar emergency numbers cannot be placed through

Sprint PCS Voice Command. Dial “311" on your phone in an emergency. Airfime and
applicable long-distance charges begin when you press or activate the TALK or similar key.
Roadside Rescue: Must be with vehicle and have your Sprint PCS Phone with you at the
time of service. Limit 4 calls per program year (starts when service is added to your
account). Allow approximately 72 hours to provision service to your account. Covers light
passenger cars & rucks. Excludes RVs, motorcycles, boats, trailers, limousines, taxis and
commercial or heavy-uty vehicles. This is not a reimbursement service and is not valid
when operating vehicle off-road. Services are provided by AAA, AAA clubs, CAA clubs and
in California, the National Automobile Club and Auto Partners Motor Club, inc. Sprint is not
a motor club.

Sprint PCS International and Sprint PCS Call Canada: For verification purposes, activation
of plan may take approximately 1to 3 days, additional information may be required during
verification process.

Two Month Free Offers: If you do not wish to continue with the service after the initial 2
months, you must contact us prior to the billing end date of your second invoice to avoid
charges. Additional charges apply for premium content.

Sprint PCS 14-day Risk-Free Guarantee; Requires return of your complete, undamaged
Sprint PCS Phone with the original retailer's proof of purchase within 14 days. You must still
pay all charges based on actual usage (partial manthly service charges, taxes and

Sprint surcharges). A 30 day return period applies to California residents.

Sprint PCS Clear Pay Program: In most instances a deposit between $125 and $500
applies. We may require a deposit of up to $1000 in certain instances. A preset account
spending limit of between $125 and $500 will apply - ask the specific amount. We may limit
the number of phones you can activate on your account. Monthly service plan charges
accrue even if your service is turned off, when you exceed your spending fimit or in
instances of nonpayment. Roaming usage may be invoiced after 30 - 60 days.

SERVICES FOR YOUR HOME PHONE

Services are not for your wireless phone. Available to new Sprint fong-distance customers
with a Sprint PCS account in good standing. Subject to credit. For domestic residential,
direct-dial calling from your home phone. Requires that you switch your long-distance and
local toll (where available} service to Sprint. International, directory assistance,
operator-assisted and toll-free/calling card call rates excluded. Al rates and terms are
subjectto change. Additional restrictions apply. Call 888-823-4666 or visit
www.sprint.comyratesandconditions for full rates, terms & conditions.

Sprint Unlimited at Home: For state-to-state, local toll iwhere available) and in-state calling.

With reasonahle notice, Sprint reserves the right to terminate or change your plan if you no
longer qualify. Depending on your billing cycle, your first invoice may include a partial
monthly fee and standard monthly fee billed in advance. Limit 1line per account.

Sprint 50 at Home: For state-to-state, local tolf {except in Florida), and in-state calling.
Minutes are prorated on first and last invoices. Unused minutes do not carry over to the
next month. Additional state-to-state minutes are $0.07 each — additional focal tofl and
in-state minute rates will vary. If you no longer qualify for this plan, you will be changed to
Sprint 7¢ Anytime - $5.95 monthly service charge, with per minute state-to-state, local toll
& in-state rates that vary. Limit 4 lines per account

© 2004 Sprint. All rights reserved. Sprint and the diamond logo are trademarks of

Sprint Communications Company LP.
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_-—_4=— Spmt Michael B. Fingerhut 401 9th Street, Northwest, Suite 400

B

General Attorney Washington, D.C. 20004
Voice 202 585 1909
Fay 202 585 1897
PCS 202 607 0624
michael b fingerhut@mail sprint.com

December 16, 2004
BY E-MAIL

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington D.C. 20554

Re: EX PARTE PRESENTATION: National Association of State Utility
Consumer Advocates (NASUCA) Petition for Declaratory Ruling Regarding
Truth-in-Billing CG Docket No. 04-208; Billing Format Truth-in-Billing and
Billing Format CC Docket No. 98-170

Dear Ms. Dortch:

On December 15, 2004, Sprint met with Jay Keithley, Gene Fullanno, Ruth
Yodaiken, Erica McMahon, and Leon Jackler of the Consumer and Government Affairs
to discuss certain issues raised by the declaratory petition filed by NASCUA in the
above-referenced proceedings. The Sprint representatives attending the meeting were
Richard Juhnke, Vice President, Federal Regulatory Affairs, Luisa Lancetti, Vice
President, Wireless Regulatory Affairs, Charles McKee, General Attorney and the
undersigned. The discussion was consistent with Sprint’s position set forth in its
opposition to the petition filed July 14, 2004.

During the meeting, Sprint was asked to supply a sakyple PCS bill and samples of

Sprint PCS advertisements. Such documents are enclosed.

Respectfully sybmitted,

Enclosure

cC: Jay Keithley
Gene Fullanno
Ruth Yodaiken
Erica McMahon
Leon Jackler



=& Sprint. Sprint PCS®

Billing Information

» _ www.sprintpes.com
Customer Account Nuriber  Invoice Peviod  hwoiceDate . Page .
DUCK RAY CHO e 0525661301-3  Oot.22-Nov.28  Nov. 22,2004 1019
Previous Balance " 7 $57.21 ,
g i Retain For Your Records
Payment on Nov. 11 ' -57.21 |+ = "
- S ) Chack Number

"| Date

Total Current Charges

”;\m.t.J;mttDue if Received ’ '
After Dec. 18,2004 - $63.16

| Ahount Paid$

Important notice ahout your invoice,
Effective with this invoice, the "Federal Wireless Number Pooling and Portability” surcharge in the
Surcharges and Fees section of your invoice has been reduced from $0.40 to $0.25 per line. To learn
more ahoutthis surcharge, see the "Explanation of Terms" on your invoice or ¢all 1-866-770-6690,

Get np to 600 Bonus Minutes a year with Sprmt 50 at Home. I )
Receive up to 50 Bonus minutes of domestic Sprint Long Distance on your Home phone a month That's
up to 600 minutes a year! Each additional minute for stats-to-state callirig is only 7 cents. Sign
= for Sprint 50 at Home by calling 1-888-847-4035 or visit www. sprint. comfbmessage today.
I H L

Refer your friends to Spnm, and you'il both SAVe money, i
Receive a $20 Sprint PCS Service Creditwhen s friend you refer to the wireless clanty of Sprint’
becomes a Sprint PCS customer. Your friends who sign up with Sprint receive a 810 service credit.
Restrictions apply. Sign on to sprintpes.com ta learn mors ahout the Sprint PCS Referral Program.

www.sprintpcs.com

" You may connectwith PCS Customer Solutions by pressing *2 onyour PCS phone, *3 to make a one-tims
“payment on your account, of *4 to recsive sutomated account information and change your invoice format
Additional assistance is available by dialing 1-888-211-4727.

B e S TS fbd b o e T A are WV M e Sat My e bamt s Mam e T e e W - —

Detach and return this remittance formwithyour payment. " Do nntsend cash,

#Spj‘ﬂ]t T Sprmt PCS

+  Account Number: 0525561301-3

[]  Check boxfor change of eddress {see reverse)

#BWNGMZW AUTO**ALL FOR AADC 970

_ #0525561301 3¢

3 00007393 2 AB 0.526 01 V4 Idsodibabimlillsbilinhibdiindids Mmmml
= nuckrAY cHo SPRINT

== 9415 SW 151ST AVE P 0 BOX 79357
(\ ) BEAVERTON OR 97007-8764 CITY OF INDUSTRY CA91716-9357

{1 Y O O Y P Y 1 1 1 Y PR Y T A PR

8 SEABEAS59 05255k13013 00000060150 1

Make chack or inonsy order payable to Spﬂm m U S. doﬂars ) ) HO11
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== Sprint. - ) Sprint PCS®

' . IMPORTANT INFORMATTON RELATING TD YOUR iNVOICE

ADDmONAL PAYMENT OPTIONS

In addition to makingin the remittance skp attachedta this inveice vath check o monuyordor which wilf ensure timely pracessing of your paymerd, = number of

other conveniont payment aplions are availablo: You may signup for Aulo Pay st wayw.sprimbes.com or by dialing 2 on your Sprik PLS Phone. Youmsy mako» -, -
one-time payment through www.sprintnes.com {sigh on 1o managa your 2ccount and click "My lvoice & Payments'), *3 oh your Sprint PCS Phone, o by maifn i E
cherck or money order to: Sprint P.0. Box 219554, Kansas City, MO 64121-9954. Deponding on credi and payment history, certain paymeint msthodsmey barostn. ... ' o

. EXPLANATION OF SUMMARY OF RIDIVIDUAL PHONE CHARGES (PAGE 2} : s . - -
- Monthly Serviee thargos - Tha recinting charge(s) for your Sprint PGS Service Planis) and other services, sumeofwhu:h msybemcsd eromonthin . . L oo L.
atlvance. : .- : <
Additional Usage Chargag - This colmnn wi show additional voice of reaming minstes or PCS Vision kilahytes/megabytes usage not in your main service B . -
_plan. This coluine may also contaln charges for Calf Forwaning artd, depending oh your pfan, Caf Waking, Throe Way Calking, Sprint Voise Command oo : - - .
and certain Oporator Services. : . .
Other Charges - Charges that are nat inclusded inthe Momlw SemueChalges semlmwi‘] uppearheretfeppicable
Promotions, Crodis and Adiustments - Spesial offers of pricing promotions appear as crodits onyour inveice here or in othor sections. Adisputed charge, when . . .
: corrected, wi appoar on your bwaice e2 sn adjustment, - TN
®  Govornmont Foos.and Taxes - Those nchide applicable fedsral, state, city,and coimty taxes, N - '
y Surchatges andFoes - Tho surchatges inthis section inclinda certain ohavga:assessudonSptb\ubalwep’ass!Iwoughtuo\xcus‘tomers,nswellasthoseihat R
tecover the casts by Sprit in complying with various federal and steto mandatos. Charges that appear inthis section of your invoice, - e.g. gross
recoipls, Fedoral Wira!oss Numbor Pooking and Partability, Fedoral and State Universal Sarvios Funds (USF) and Federal £311%, charges, arg neiher taxes nor
s, The Fedoral LISF charge is cafoulited using the FGC-prescribad contribution factor, which may change ona monthly basis.
. Fo: more information on cost fecovery surchargs and the current Sederal USF ohargs, call 1-986-770-5690.

*Please note that current availablity of E911 services is vory Ermted. £411 service ks dependent upon several factors, mdudingthe abity of yous localpli:ﬁc
safely agoncy 1o roceive and process this Information andthe capabifities of your squipment.

HOW TO REACH SPRINT PCS CIISTOMER SOLUTIONS T
We are making svery sttempt 1o simphify your invoice so that '3 easy to understand. Slil have questions? Here's howto contact us: .

Via the Internet: By using youxr Sprint PCS Phane: By Phone: By Mai* .. .
vy sprintpos.com *2 1-§88-211-4227 Consumer Sprint Customer Service - o~ B =
1-808-783-4727 Business P.0. Box 8077 : . .
Eontlon, KY 40742 e ~

*Pleaso provide youg name and accoumt rmmber on any conespundenceto Sprint.

TTY USERS ACCESS T0 SPRINT CUSTOMER SERVICE i .- - : .
Please contact & TRS agent {dial 711) and request that he/she dial 1-866.727-4589. Spﬂm tustomar Servicl mwlas can :I:obcmadsvmho Internet at . . - . -

wnv.sprintpes.com. . . - . . .
OTHER IMPORTANT INFORMATION . o

The Torsms and Conslitions o[Sprmt PCS Service somotimes charige. For the most current version, plarse visk ol Wob site at sy, ﬂg_ﬁ&zom of contact us. -

This invoiee is d d ion, and is past due if we do not Teceive payment by the due dato shown on you invoice, Plaase make your check or H

money ordes payable to Spnnl " U S. dolm Do not send cash. Ary payment for Services and oquipment not made vhen dua aocrues late charges untd pald atthe

rate of 5% per month o at the highest rate allowed by law. Sprint wil charge $25 for ench rettiimed check. You should contact us first with any bifkng dispu

Dispittes must ho made with hotification to ug within 60 days ofthe date of the invoice, Charges thntulonntpupelwdrsplledbyyoum‘ﬁbeﬂeemedaccnptcdamf . -
payabls by the nvoice due date, Tlus invoice constitides notice thet your seivics is subject to disconnection if paymsnlis aot recewod by the due dste,

California Custamers: if you are not sansﬁod viththe vesohmnofanydispme tmade oves the phono, you maywike us 3t the address provided above. If you h

somplaint you cannot 1esolve with us, wiite the the Califarnia Pubfic Utiities Commissions ot Cansumer Allaits Branch, 595 Van Nees Ave., San francises, CA 884, o
* atwesw.opue.ca.gov, of calt 1-800-649-7570 or TOD £-800-229-0848. H your complaint concerns iiterstate of iternationat calfing, write the FEC at Consumer

Complaints, 435 12th Strest SW, Washingten, D.C, 20553, or at lecinfo@loo gov,or call 1-988-225-5322, of TTY 1-888-835- 5322 No(e The CPUC handles

complainta of both interstate and intrastate thorized varrier changes ['shammi 'L The California p are avaiiable onine, at

WWIWV.CPUS.CA.gOV. .

New Mexioo Customers: if ySu arounabltoresolve s bﬂﬁ-ng dispute with Sprint, yon may' contact the NM Consumes Relations Division ot 1-500-863.9782.

Puerto RsenCustmnefs" Youmay ob\ainacopv ofthe Sprint Custowar Comphm Recolution pmce:hxebywsi\ng ono afthe Sprint stares i Puerto Rieo o by . : : N -

L T R

Account Number Amount Bue

For name clanges sign on to vavw,gprintpes.com CRck on: Contact Us> Emaif uss- Enter vour Bmail address> Click on Topies Choose Other> Enter nams change & - s o ’ DT
reason {Martiage, Divorce, Misspelled). For changs of addsess sign on to the above Web sits or comploto this form. Please PRINT in Blze or Blackink. . . . toe

MAILING ARDRESS:
CITY: " - STATE: 2Ip:

HOMEPHONE b E BUSINESS PHONE ’ JViNeB




=£-Sprint. | Sprint PCS*®

Account Summary
www.sprintpcs.com
Customsr - Actount Number kwoice Period _ Inveice Date Page
DUCK RAY CHO © - [525561301-3 - -Oct.22-Nov.21 Nov. 22, 2004 20f18°

N,
B
:

St;mmary of
Individual Ch

DUCK RAY CHO : . . . T . o
503-539-1952 53,00 32 0.00 395 : B0I5| T

deho37@sprintpes.com

Total

Current L :
Charges 53.00 320 000 3%

* See helow for & breakdown of Taxes, and Surcharges.& Fees if applicable, . ' c : o

$60.15

Additional Billing Information

Detait of Taxes, and Surcharges & Fees - : T o
Foderal Tax : ‘ - 1.43
Oragon State 911 ) ST b 078
0

Oregon Telecom Assistance Program Surcharge
Surcharges & Fees :
- Federal Universal Service Fund
Federal £911
Federal Wireless Number Pooling And Portability
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A Sprint. ~ SprintPCS®

Individual Charges

www.sprinipes,com
Custemer Account Number Invoice Perfod ~  Inveice Date Page
DUCK RAY-CHO 0525561301-3 Oct.22-Nov.21 - Nov.22,2004 - - 3of 18

"Individual Charges for DUCK RAY CHO
503-539-1952.
dcho37@sp'rintpcs.com

SRR

» $45.060 PCS Free & Clear Area-Wide Plan ~ =Extended Calling Area On The

“« All Minutes Include Long Distance : . » Enhanced Sprint Nationwide
* 1000 Anytime Minutes : * PCS Netwark
* Unlimited Night And Weekend Minutes » Trave! Rate Of £.50 Per Minute
» Nights: M-Th 9pm-7am Wknd: F 9pm-M 7am « Caller 1D, Call Waiting
» Minutes Apply To Calls Made From * Three-Way Calling, Voicemsil -

Veice Airtime Summary

Unlimited

i Off-Peak Minutes Used

Total Voice Minutes

Note: "Minutes Used in Plan” are now labeled "Anytime Minutes Used in Plan®
and "Extra Minutes Used” are now labeled "Additional Anytime Minutes Used.”

PCS Wireless Web Messaging/Updates Summary
D o

Additional PCS Wireless Web Messages i 32.0

Total Messages . 32.0

Monthly Service Charges

i PCS Free & Clear Area-Wide
! Roadside Restue
i PCS To PCS Calling Service Charge

Equipment Replacement Program Premium

Additional Usage Charges




Sprint PCS Fair

These plans protect your Tamily from enfalr syerages,

vl

AH Sprint PCS Foir & Fexible Plams These plans protect your family in twio ways:
for Families inclade: » You don’t pay unfair overages.

p
« Coverage on the Sprint Nationwide PCS Network We automatically add extra minutes to your plans when

reaching more than 240 million people. your family needs them.
« Two li f servic * Unfimited Sprint PCS to PCS Calling™ is included.
WO TInes of service You can make unlimited cails directly hetween Sprint PCS

* Unlimited Sprint PCS to PCS Calling Phones on the Sprint Nationwide PCS Network without

» Unlimited Night & Weekend Minutes using your valuable service plan minutes.

+ Nationwide Long Distance. Every Minute. EveryDay.

« Call Waiting

« Numeric Paging Option 1 for Familias with Dasual Usage

» Voicemail Share the minetes on 2 Hnes stariing a1 870
» Three-Way Calling

« Caller ID

» Call Forwarding $.10 a minute

Service Plan Details . 2800 $S0uo.  STme S S0
+ Atwo-year Sprint PCS Advantage Agreement is required .

for all lines. 801-1200 35 for every 100 minutes
* Prices exclude Sprint surcharges of $.65, a USF charge or 1201-2000 $5 for every 200 minutes

other fees which may vary by market. — - -
« Except with Sprint PCS Fair & Flexible America, domestic Above 2000, additional Anytime Minutes are only $.05 each.

off-netwark roaming calls are $.50 per minute with an extra Lines 3-5 are just $10 more per month
$.25 per minute long-distance charge where applicable.
+ Lines 2-5 provided through Sprint PCS Add-a-Phone.

| Option 2 for Familias with Heavier Usage
Pay No Activation Fees for dditional Lines Shars the minvtes on 2 Hoes starting &t 3125
Activate up fo four additional lines on your account and
receive a $36 service credit for each fine. That's a savings
of up to $144. Available with in-store purchase and
activation only.

H7500 £, B300m.  $i3me $3I5
2501-3500 $10 for every 200 minutes

Above 3500, additional Anytime Minutes are only $.05 each.
Nights & Weekends starting at Spm: Mon. - Thurs. $pm - 7am : .
1S S TTERKends Sarg &t 5 Mon. 9pm - 7am Lines 3-5 are just $10 more per month

Man. - Thurs, 7pm - 7am
Fri. - Mon. 7pm - Tam

Nights & Weekends starting at 7pm:




int lans
Choose g set numbar of Anvtime Minutes to use  svery mondh Tor Nationwide or Loca! Cadling.

Al Sprint PLS Free & Cloar Plans includs:

» Coverage on the Sprint Nationwide PCS Network reaching Nights & Weekends starting at 7pm:
more than 240 million peaple.
* Unlimited Night & Weekend Minutes

Mon. - Thurs. 7pm - 7Tam
Fri. - Mon. 7pm - 7Tam

Nights & Weskends starting at 9pm: Mon. - Thurs. Spm - 7am

« Nationwide Long Distance. Every Minute. Every Day. Fri. - Mon. 9pm - 7am
+ (all Waiting + Three-Way Calling

* Numeric Paging ¢ CalleriD

+ Voicemail * Call Forwarding $.10 2 minite

300 500 700 1100 1400 2000 3500 4500 6000

$45!ma 350/mc. 360/(110. $75.’mo4 $90,'mm SHO/mc. $145imo, $”0!ma 51851mn.

$40/mo. 345/mc. 355/«;3, 370,’mo4 $85}mu. 3105/mov sMO/'mo. $165lma 3]30;mo,

$40/ma. $45/'ma. $55/mo, S70!mu. 385/mu. $m5,’nvo. $MO/mv. 3165/'1110. $]80,’mo.

$35/mo. $40/mm $50/mo, $65./mu. SSO/mu. SIOO,-‘nw‘ $135im0. S?BO/mo. $]75/mo.

Additional minutes are $.40 each. Off-network roaming : § ; .
calls are $.50 per minute with an extra $.25 per minute Foatured Add-ons
long-distance charge.

Local Calling

Sprint PCS Free & Clear Area-wide™ Plan

Anytime Minutes 1000

- Nights Starting at 7pm $50pm0.

- Nights Starting at 9pm 3454, . =

Additional minutes and calls outside your local calling . )
area and off-network roaming calls are $.50 per minute. Service Plan Details o .
See mapping brochure for information about your local * Atwo-year Sprint PCS Advantage Agreement is required for Nights
calling area. starting at 7pm and Sprint PCS Add-a-Phone options. A ong-year
Sprint PCS Advantage Agreement required for all other lings.

* Prices exclude Sprint surcharges of $.65, a USF charge or other fees
which may vary by market.

+ Service plans can he selected on a month-to-month basis for $10 2 menth.
Not available with services that require a two-year Sprint PCS
Advantage Agreement.




print Fair

These plaps protect vou from unfair overagses.

AH Sprint PCS Fair & Flowble Plogs include

+ Coverage on the Sprint Nationwide PCS Network
reaching more than 240 million people.
Adjustable Anytime Minutes

Unlimited Night & Weekend Minutes

Nationwide Long Distance. Every Minute. Every Day.
Call Waiting

Numeric Paging

Voicemail

Three-Way Calling

Caller ID

Call Forwarding $.18 a minute

.
»
L
.
L
*
.
.
L)

The plan thot protects you from uolair sverages.
$40 or mose

Sprint The other guys

YWehy yo pay jess with Sgeint

With other plans, when you go over your minutes, you have

to pay big, unfair overages. The Sprint PCS Fair & Flexible Plan
automatically adds extra minutes before you go over.

Sad, whee you ik legs. you pay laee,

*Savings comparisoa based on 300 Aiytinie Minute plans from other carriers with overage charges of
$.40 or $.45 per minute-base monthly charge wilt vary by carrier.

Niaht . - Mon. - Thurs. 7pm - 7am
ights & Weekends starting at 7pm Fri.- Mon. 7om - Tam

Nights & Weekends starting at 9pm:  Mon. - Thurs. Spm - 7am
ghts & Weekends starting at 9p Fi - Mo S o

8-308

%{?fm& 3555%12 % < BG83

701-1700

$5 for every 100 minutes

Above 1700, additional Anytime Minutes are only $.05 each.

Option 3 for Heavy Usage - starting at 3100

§-2300

$H18me.  $I08me  $180ne.  BI0B

&

2001-3000

$10 for every 200 minutes

Above 3000, additional Anytime Minutes are only $.05 each.

Service Plan Details

» Atwo-year Sprint PCS Advantage Agreement is required.

» Prices exclude Sprint surcharges of $.65, a USF charge or other
fees which may vary by market.

* Except with Sprint PCS Fair & Flaxible America, domestic
off-network roaming calls are $.50 minute with an extra $.25 per
minute Jong-distance charge where applicable.

e



